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Company Profile

PT Bank Mandiri (Persero) Tbk120

Region I/Sumatera 1
Jl. Pulau Pinang No. 1  
Medan, 20111
Telp : (061) 43000200
Fax : (061) 4153273

REGION III/JAKARTA 1
Jl. Lapangan Stasiun No. 2  
Jakarta Barat, 11110
Telp : (021) 6922004. 6922005
Fax : (021) 6922006

REGION IV/JAKARTA 2
Jl. Kebon Sirih No. 83  
Jakarta Pusat, 10340
Telp : (021) 2356570. 39882922
Fax : (021) 39832918

REGION V/JAKARTA 3
Jl. Jend. Sudirman Kav. 54-55 
Jakarta Selatan, 12190
Telp : (021) 5267368. 5267337
Fax : (021) 5267371.5267365

REGION VI/JAWA 1
Jl. Soekarno Hatta No. 486 

Bandung, 40266
Telp : (022) 7506242. 7511878

Fax : (022) 7505810.

REGION VII/JAWA 2
Jl. Pemuda No. 73 Semarang, 
50139
Telp: (024) 
3517349.3520484.3520487
Fax : (024) 3520485

REGION VIII/JAWA 3
Jl. Basuki Rahmat No. 2-4 
Surabaya, 60271
Telp : (031) 599205001. 
599205600

REGION XI/BALI DAN 
NUSA TENGGARA
Jl. Veteran No. 1 Denpasar, 
80111
Telp : (0361) 226761 – 3
Fax : (0361) 224077. 
261453. 235924

REGION IX/KALIMANTAN
Jl. Lambung Mangkurat 
No. 3 Banjarmasin, 70111
Telp : (0511) 3365767
Fax : (0511) 3352249. 
4366719

REGION X/SULAWESI 
DAN MALUKU

Jl. R.A. Kartini No. 12-14 
Makassar, 90111

Telp : (0411) 3629096. 
3629097. 3634811

Fax : (0411) 3629095. 
3650367

Region Branch 
Offices Sub Branch Office

Other Networks

ATM

Region I/Sumatera 1 15 196 1.107

Region II/Sumatera 2 14 211 845

Region III/Jakarta 1 12 235 1.727

Region IV/Jakarta 2 11 201 1.584

Region V/Jakarta 3 8 177 1.473

Region VI/Jawa 1 9 203 1.205

Region VII/Jawa 2 10 253 1.203

Region VIII/Jawa 3 13 281 1.661

Region IX/Kalimantan 12 149 748

Region X/Sulawesi dan Maluku 19 165 679

Region XI/Bali dan Nusa Tenggara 5 110 525

Region XII/Papua 10 44 254

Overseas Units 7 1 16

TOTAL 13.027

Office Network per Region in 2022

REGION II/SUMATERA 2
Jl. Kapten A. Rivai No. 1008  
Palembang, 30137
Telp : (0711) 5229300
Fax: (0711) 310992. 358262

PERATIONAL 
AREASO
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REGION XII/PAPUA
Jl. Dr. Sutomo No. 1 

Jayapura, 99111
Telp : (0967) 537081. 

537183-4. 537189
Fax : (0967) 537181

OPERATIONAL AREAS

Office Types 2022 2021 2020 2019 2018

Head Office 1 1 1 1

Branch Office 138 137 140 139 139

Overseas Branch Office 7 7 7 7 7

Sub-Branch Office*) 2,226 2,465 2,280 2,304 2,321

Cash Office - - 90 140 172

Other Type of Office:

•	 Payment Point 42 - 113 145 130

•	 Mobile Cash 77 - 58 59 59

•	 Micro Mobile Cash 
Office

22 - 27 27 27

ATM 13,027 13,087 13,217 18,291 17,376

Office Networks for the past 5 (five) years

OVERSEAS SUBSIDIARIES

Bank Mandiri (Europe) Limited. London
2nd Floor, 4 Thomas More Square, Thomas More Street 
London, E1W 1 YW
United Kingdom
Telp : +44-207-553-8688
Fax : +44-207-553-8599
Website : www.bkmandiri.co.uk
SWIFT Code : BMRIGB2L

Mandiri International Remittance Sdn. Bhd
Wisma MEPRO
Ground & Mezzanine Floor 29 & 31 Jalan Ipoh 51200 
Kuala Lumpur
Telp : :+603-4045 4988/+603-4043 5988
Website : www.mandiriremittance.com
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*)  �In 2021, as per POJK No. 12/POJK.03/2021 dated 30 July 2022 on Commercial Banks, 
stated that Cash Offices, Payment Points, Car Cash, and Micro Car Cash networks were 
classified as Sub-Branch Offices. However, in 2022, in compliance with OJK letter No. 
S-30/PB.11/2022 dated 6 March 2022 concerning APOLO Reporting - Office Network in 
accordance with POJK No. 12/POJK.03/2021 on Commercial Banks, Payment Points, Car 
Cash, and Micro Car Cash networks are no longer categorized as Sub-Branch Offices, but 
instead are only recorded as internal bank data.

OVERSEAS BRANCH 
OFFICES
Bank Mandiri Singapore Branch 
12 Marina View,
#19-01 Asia Square Tower 2,
Singapore 018961
Telp: 65-6213-5688/65-6213-5680 
Fax: 65-6844-9833/65-6844-9808
Website: www.ptbankmandiri.com.sg 
Swift Code: BMRISGSG

Bank Mandiri Hong Kong Branch 
7th Floor
Far East Finance Centre 16 Harcourt Road, Hong Kong 
Telp : +852-2881-3632
Fax : 852-2529-8131/852-2811-0735
Website : www.bankmandirihk.com
SWIFT Code : BMRIHKHH

Remittance Office Hong Kong 
Shop 3. G/F. Keswick Court
3 Keswick Street Causeway Bay Hongkong
Telp : +852-2881-6650
Fax : +852-2881-5386

Bank Mandiri Cayman Islands Branch
Cardinal Plaza 3rd Floor, #30 Cardinal Avenue. PO BOX 
10198, Grand Cayman KY 1 – 1002 Cayman Islands
Telp : +1-345-945-8891
Fax : +1-345-945-8892
SWIFT Code : BMRIKYKY

Bank Mandiri Dili - Timor Leste Branch
25 Rua de Abril No.10 Colmera
Dili-Timor Leste
Telp : +670-331-7777/+6221-526-3769/+6221-527-1222
Fax : +670-331-7190/+670-331-7444/+6221-252-1652/
+6221-526-3572

Bank Mandiri Dili - Timor Plaza - Timor Leste Branch
Timor Plaza – Unit #/Unidade No. #203; 233; 204; 230; 
231; 232 Jl. Nicolau Lobato.
Comoro Dili - Timor Leste
Telp : +670-7307-7777

Bank Mandiri Shanghai Branch
Room 4101, Shanghai Tower No. 501, Yin Cheng Zhong 
Road. Pudong New District, Shanghai 200120,
People’s Republic of China
Telp : +86-21-2033-2625/+86-21-2028-2806/
+86-21-5037-2509
Fax : +86-21-5037-2707/ +86-21-5037-2547
SWIFT Code : BMRICNSH


